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Agency helps nonprofits, social service providers fulfill their missions 
Insuring fitness 
Philadelphia Insurance teams up with West Coast specialty firm 
Travel leisure and the hospitality business 
Everything agricultural 
Performance Insurance Services uses expertise to invent new and needed coverages 
PF&M at a Glance—Ocean marine insurance 
Insuring hospitality 
Canadian broker HKMB has creative solutions to hotel risk management challenges 
Entertainment—more than $4 billion; lodging—more than $3 billion 
PF&M at a Glance—Accountants professional liability insurance 
Leading the way in EPLI 
As a pioneer in this complex market, Chubb 
knows the risks and designs coverages that work 
Immigration concerns at clubs prompt D&O enhancement 
Aon Association Services adds coverage for illegal alien penalties 
Employment practices liability insurance 
EPLI offers huge potential 
Only 2.5% of business operating locations are covered 
Protecting the protectors 
Brownyard’s 50 years of experience make it a go-to firm 
The security industry 
Market includes burglar/fire alarm, safety equipment 
liability, security guards, and detective agencies 
Thomco grows niche by niche 
Program administrator expands beyond its child care and senior care foundation 
Investigation and security services market 
Some 84,000 firms offer nearly $400 million in premium 
Everything's comin’ up roses 
Comp underwriters are happy but cautious 
Insuring the great outdoors 
From ATV tours to whitewater rafting, Gillingham & 
Associates has adventure risks covered 
Crossing the finish line 
As marathons and other events grow in popularity, having the right coverage is key 
PF&M at a Giance—Recreational vehicles 
Leisure risks/pay for play 
Category runs the gamut from traditional risks such as golf 
courses to newer risks like inflatable structures 
PF&M at a Glance—Directors and officers liability insurance 
Schinnerer’s A&E program hits the big 5-0 
AIA and NSPE commended program began in 1957 
Non-medical professional liability 
ine market represents nearly $16 billion in premium 
Special Section—Professional Liability Underwriting Society (PLUS) 
Professional liability 
Like a rock 
Rockwood Programs leads the charge for program administrators E&O 
Insuring social services 
Program manager NIF Group brings experience and focus to a challenging class 
Health care-related risks 
Includes retirement and assisted living communities, nursing 
homes and senior condominiums/senior housing 
Insuring home medical equipment 
VGM Insurance works with local agents to protect HME providers and related risks 
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ROUGH NOTES 





ARTICLE TITLE 


Subprime crisis could lead to D&O, E&O claims 
Lawsuits already have been filed by borrowers, investors, and other affected parties 
Services for the elderly 
A large and growing market 
Risk Managers’ Forum—D&0 for nonprofits 
A preview of the 2008 specialty market 
Deja vu all over again 
Video games: Risky business 
Fireman's Fund package addresses risks of producers and distributors 


Online sales management tool 
Agency develops software to help managers and producers measure sales results 
Agency Marketing Technology—Producer tools 
Peace of mind 
Keep your agency resilient by using off-site data storage 
Overwhelmed by e-mail? 
E-mail overload affects more than the bottom line 
Helping clients stay open for business 
Disaster planning tool guides agents and insureds in preparing for the worst 
Agency Marketing Technology—Age matters 
An online research department 
Advisen provides agencies of all sizes with big broker “smarts” 
Risk Managers’ Forum—Protecting information 
Is your agency's Web site a one-hit wonder? 
It's never been easier to keep your site updated 
Delivering risk management services 
By combining various off-the-shelf products, agencies 
create custom solutions that meet their unique needs 
The industry's B.H.A.G. 
Insurance industry sets an audacious goal for real time adoption 
Agency Marketing Technology—Generational selling 
Success driven by technology 
New tools for sales & retention 
AMS Services’ PS4 Plus product gets a new name, a 
new platform and numerous enhancements 
The evolution of document management 
Next-generation system gives agencies greater flexibility with client data 
Instant gratification 
Selective’s xSELerate technology provides agents 
with straight-through processing capabilities 
E-mail accountability 
RPost Registered E-mail service provides proof that 
your critical e-mails are delivered as sent 
Agency Marketing Technology—Generational servicing 
Happy campers 
ImageRight customers find the product delivers on its promise to 
improve operations, increase productivity, reduce expenses and eliminate paper 
Have it your way 
The AMS Users’ Group & ASCnet each update their Web site, 
enabling members to customize the information they receive 
Agency Marketing Technology—Using video for sales and service 


The media touch 

A short assessment of media coverage of the insurance industry 
Collateral Chaos 

Bid rigging scandal threatens legitimate contingent commission practice 
New assaults vs. long-standing loyalties 

Coastal market woes may create unfortunate legislative fixes 
Reach out—Tomorrow is up to you 

Agency business faces significant, but not insurmountable, challenges 
Quo vadis homeowne’s flood insurance? 

NAIC president calls for all-risk homeowners policy that includes flood 
Water vs. wind: The coverage dilemma 

The two-policy approach solves some problems but creates others 
Rekindle your entrepreneurial spirit 

Homeowners and renters insurance are fertile fields of opportunity 
Once again, challenging the integrity of insurers 

Is the insurance industry adequately prepared for another “storm”? 
IRS surprise package 

Proposed revenue ruling would seriously affect the captive industry 
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